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Terms and Conditions

s Company's Responsibility - Compay nyshall do allwerk in a good and workmanlike manner and endeavor to render prompt and efficient service. Company
warrants its work to be free from defects in material and workmanship for the warranty period, if any, set forth on the first page of this Agreement.

You are entitled to a completely filled in copy of this agreement, signed by both You and the Contractor, before any work may
be started.

Customer’s Responsibility - Customer will operate the equipment in accordance with the manufacturer’s instructions and will ensure routine
tune-ups and any special tune-ups listed in Customer’s manual for the equipment are performed, including the cleaning of the condensate drain,
the condenser, the evaporator coil, and the cleaning and replacement of air filters.

Non-Payment - Interest in the amount of the highest legal rate will be assessed for the period of delinquency that is 60 days from the date on

the reverse of this Agreement. Void where prohibited. In the event of non-payment, You agree to pay all costs incurred for collections not

limited to attorney fees and court costs. Company may have a right to assert a lien against Your property for any amounts not paid to the Company for
services or materials provided or to be provided in connection with the improvement of the property under Company’s contract with You.

Electronic Check Authorization - When Customer (“You”) provides a check as payment, You authorize Company (“Us") to use information from

Your check to process a one-time Electronic Funds Transfer (EFT) or draft drawn from Your account, or process the payment as a check transaction. You
also authorize Us to process credit adjustments, if applicable. If Your payment is returned unpaid, You authorize Us to collect

Your payment and the maximum return fee amount allowable by state law.

Commercial General Liability Insurance (CGL) - This Contractor carries commercial general liability insurance written by Liberty Mutual. You may
call Liberty Mutual at 1-800-227-9887 ext. 346 to check the contractor’s insurance coverage.

Workers’ Compensation Insurance - This Contractor carries workers’ compensation insurance for all employees.

Corporate Address - 965 Ridge Lake Blvd., Suite 201, Memphis, TN 38120; Tel: (901) 271-9700, Corporate Customer Relations 866-803-0879

CA - For Contracts greater than $500: List of Documents to be incorporated into the Contract (where applicable): Five-Day Right to Cancel;
Notice of Cancellation; Waiver-Right of Recission; Payment Schedule, Mechanic’s Lien Warning; Information about Contractors’ State License
Board (CSLB); Notice About Extra Work; Description of Work and Materials; Change Order; Recommendations Addendum; Diagnosis /
Recommendation Extension; Checklist for Homeowners

SCOPE OF WORK EXCLUSIONS: The Scope of Work set forth in this Agreement does not include services related to the following:

® Electrical Work / Grounding ® Unmarked, Buried, or Private Utilities
= Soil Engineering or Testing ® Flushing the System / Debris in Lines
= Condition of Existing Material . = | andscape Replacement / Repair

= Carpentry (Structural or Finish) ® Rocks, Roots, and Soil Types

= Removal / Repairs to Fencing

= Moving / Relocating Furniture or Personal Belongings

= Hidden and / or Unforeseen Conditions, Alterations, or Deviations

= Existing Fixtures (Faucets, Valves, Toilets, Water Heaters, Lighting, etc.)

= Abatement or Remediation (Microbial Growth, Lead, Asbestos, Mold)

= Repairing of Walls (Sheetrock, Lath and Plaster, Gyproc, Drywall, Tape and Texture, Paint, Wainscoting, etc.)

FOR COMMERCIAL CUSTOMERS ONLY: Contractors are required by law to be licensed and regulated by the Contractors’ State License Board
which has jurisdiction to investigate complaints against contractors if a complaint regarding a patent act or omission is filed within four years of
the date of the alleged violation. A complaint regarding a latent act or omission pertaining to structural defects must be filed within 10 years of
the date of the alleged violation. Any questions concerning a contractor may be referred to the Registrar, Contractors’ State License Board,

P.O. Box 26000, Sacramento, CA 95826.
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